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business forward.

COMPANY PROFILE • SOUTH AFRICA

A Level 1 B-BBEE Company

SECURE
Protecting what
matters most.

SCALABLE END-TO-END
From strategy to support,

we've got you covered.
Built to grow with

your business.
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Built for complex environments.
Professional IT services for South Africa’s secure public and private sectors.

ZUFI

ZuFi Technology (Pty) Ltd
2019/450073/07

ZuFi Technology (Pty) Ltd is an experienced IT partner
delivering consulting, advisory and technology solutions.

Where We Operate

We operate across South Africa’s commercial, residential,
government and institutional sectors.

The Value We Deliver

We shape end-to-end solutions around each client—backed
by comprehensive service, support and a commitment to
sustainable, measurable value.

O N E  P A R T N E R .  E V E R Y  S TA G E .

ABOUT US

TECHNOLOGY

Who We Are

SECURE SCALABLE END-TO-END TRUSTED

ZUFI
TECHNOLOGY



AT A GLANCE

Scale, reach and experience.
Proven capability. National reach. End-to-end solutions for every project.

15+
years of

experience

Delivering technology
solutions with proven

expertise and industry insight.

LEVEL 1
B-BBEE company

Proudly Level 1 B-BBEE
contributor, driving inclusive
growth and transformation.

END-TO- END

solutions for every
project scale

From strategy to support,
delivering integrated solutions

that scale with your needs.

NATIONAL
private & public sectors

across South Africa

Extensive reach and trusted
partnerships across all

provinces and industries.
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SECURE. SCALABLE. END-TO-END.

DIRECTION

One vision. One standard.

VISION

To be the industry leader
in information
technology services
across South Africa.

MISSION

To deliver quality, safe and
professionally engineered IT
services that consistently
meet customer and
regulatory requirements.
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Values made visible.
Our values guide how we work, how we lead, and how we create impact.

01

Excellence

High standards and
continuous improvement.

Respect

Value people. Build
strong relationships.

Teamwork

Collaborate to
achieve shared goals.

Social
responsibility

Act ethically. Engage
communities.

CULTURE
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What we do, end to end.
A connected journey of capabilities that delivers
secure, scalable and measurable outcomes.

01

Strategic
Consulting

Aligning technology
strategy with
business goals.

02

Infrastructure
Architecture

Designing robust,
scalable and secure
infrastructure.

03

Service Provider
Solutions

Delivering reliable
connectivity through
trusted partnerships.

04

Managed IT
Services

Proactive management
to ensure performance,
security and uptime.

05

End-User
Support

Responsive support
that empowers users
and drives productivity.

One journey. Five capabilities. Complete peace of mind.

CAPABILITIES
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S E R VI C E  0 1

Strategic Consulting

STRATEGY
→ VALUE

1 / Infrastructure & operational needs
Assess infrastructure requirements and operational
gaps to build a resilient, future-ready foundation.

2  / IT strategy & emerging technology
Define IT strategies and evaluate emerging technologies
to drive innovation and competitive advantage.

3  / Business intelligence & project audit
Leverage business intelligence and audit capabilities
to uncover insights and ensure project success.

4  / Best practice, governance & delivery
Implement best-practice solutions with strong governance
to deliver measurable, sustainable outcomes.
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Align technology investment with business objectives—and turn governance into forward motion.

ZUFI
TECHNOLOGY



SERVICE 02

Infrastructure Solution
Design & Architecture
End-to-end infrastructure design that delivers secure, scalable and high-performing
environments.

Network design
On-site • off-site • cloud

On-site Off-site Cloud

Virtualisation Server

Operating environments
OS • deployment • big data

OS

Cabling

Messaging
Email • office communications

Office communications

Integrated. Optimised. Built for Today. Ready for Tomorrow.
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Strategic by Design

Architecture aligned
to your business goals.

Built for Performance

Reliable, secure and future-ready
solutions.

Scalable & Adaptable

Solutions that grow
with your business.

Server • desktop • application

CAT6 • fibre

Desktop Application

Deployment Big Data

CAT6 Fibre

Email

ZUFI
TECHNOLOGY



Connectivity without compromise.
Performance, mobility and availability—designed as one resilient network.

01

High-speed
internet

Reliable, high-performance
internet for uninterrupted

connectivity.

LAN / WAN
solutions

Integrated local and
wide area networking

for seamless
operations.

Wireless LAN
mobility

Secure wireless
connectivity that

keeps your business
always connected.

04

Managed provider
partnerships

Trusted partnerships
that deliver

performance, reliability
and expert support.

High availability
options

Resilient solutions built
for uptime, continuity

and business peace of
mind.

One resilient network.
Designed for performance. Built for continuity.
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SERVICE 04

Managed IT Services

Monitor & maintain
Proactive monitoring and
maintenance to keep
systems running smoothly.

01
Update & patch
Timely updates and patch
management to close gaps
and reduce risk.

02
Secure & govern
Security controls and
governance to protect data
and ensure compliance.

03

Back up & recover
Reliable backup and
disaster recovery to
safeguard critical data.

04
Manage assets
Asset management for
visibility, lifecycle tracking
and smart planning.

05
Flex support agreements
Flexible support agreements
tailored to your needs and
business priorities.

Proactive. Reliable. Secure.
End-to-end managed IT services that keep your business moving forward.

We protect what powers you.
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Proactive care that protects performance, continuity and control.
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ZUFI

Support people can feel.
Fast, practical assistance that keeps users productive and confident.

From your first call to final resolution,
we’re with you every step of the way.

Helpdesk &
remote

Quick response from
our support team

when you need us.

Hands-on assistance
where it matters most.

Hardware &
software

Reliable technology
solutions that keep

you connected.

Training &
education

Empowering your
team with the skills

and knowledge they
need.

Quick
resolution

Fast, effective fixes
that get you back

on track.

Productivity
+ satisfaction

Less downtime,
stronger performance

and happier users.

People-first support
Real people. Real solutions.
Real results.

Proactive & reliable
Prevent issues, resolve fast, and
keep you moving forward.

Your success, our priority
We’re here to help you achieve
more every day.

TECHNOLOGY
SERVICE 05 11

On-site
support

01 02 03 04 05 06
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WHY ZUFI TECHNOLOGY?

A partner built for long-term value.

Trusted, long-term partnership

We build trusted partnerships
that deliver lasting value.

Flexible, client-focused delivery

Solutions that adapt to your needs
and keep you in control.

5 One roof, end to end

End-to-end solutions, from strategy
to support, we’ve got you covered.

Multi-sector experience

Extensive reach and trusted partnerships
across all provinces and industries.

Quality, safety & compliance

Quality, safety and compliance at
the heart of everything we do.

Sustainable, measurable value

We drive measurable results that
create sustainable, long-term value.

One partner. Every stage.
Understand Plan Deliver

1 2

3 4

6

Design Optimise
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ASSURANCE

Quality is the commitment. Integrity is the foundation.
Our certifications reflect our commitment to quality, safety and the environment—delivered
with integrity at every stage.

ISO 9001
Quality
Management

ISO ISO 14001
Environmental
Management

OHAS
18001

OHAS 18001
Occupational
Health & Safety

Regulatory compliance
We adhere to all applicable
laws, standards and regulations.

Ethical business practices
We operate with honesty,
fairness and transparency.

Accountable delivery
We take ownership of our
commitments and outcomes.

ISO
9001 14001
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ZUFI
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OUR CLIENTS

Different sectors.
A shared vision.
We partner with clients across South Africa’s key
sectors, delivering technology solutions that drive
impact and sustainable outcomes.

SECURE
Protecting what

matters most.

SCALABLE
Built to grow with

your business.

END-TO-END
From strategy to support,

we’ve got you covered.

ONE PARTNER. EVERY STAGE. Delivering secure, scalable and end-to-end
solutions across every sector.

Government

Secure, reliable
and compliant

solutions.

Commercial

Enabling growth
with efficient
technology.

ONE PARTNER.
EVERY STAGE.

Residential

Connected living
through smart

technology.

Institutional

Empowering
institutions with

integrated solutions.
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SECURE. SCALABLE. END-TO-END.

TECHNOLOGY

Innovative, scalable platforms selected around the outcome—not
the other way around.

Reliable, high-performance connectivity
designed for uninterrupted operations.

Protecting what matters most
with advanced security solutions.

Virtualised environments that drive
agility, efficiency and innovation.

Scalable cloud platforms that
adapt to your business needs.

COMMUNICATIONS
Unified communications that
keep your business connected.

Smarter technology. Stronger outcomes.

An adaptable
technology landscape.

NETWORK

SECURITY

VIRTUALISATION

CLOUD
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ZUFI

Building the future
with innovative IT

Technology that moves business forward.

LET'S CONNECT
Let's start a conversation
about your next project.

TECHNOLOGY

solutions.

LET'S BUILD A SMARTER TOMORROW

PHONE EMAIL WEBSITE SOUTH AFRICA
+27 21 300 1234 info@zufi.co za www.zufi.co za Nationwide

Contact details to be supplied in the approved company profile.
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